
Who we are and our mission 

More Information 
www.abbacare.com.au

https://www.abbacare.com.au/ndis-townsville/abbacare-and-the-ndis-townsville
https://www.abbacare.com.au/dva-townsville
https://www.abbacare.com.au/aged-care-townsville
https://abbacare.com.au/


Our Vision 
We promote the development of an accessible and inclusive 
community that respects and values all its members.

We strive to create a fairer and more equitable society for 
people living with a disability.

We aim to provide services and supports that empower 
people living with a disability, foster their independence, 
and strengthen their sense of belonging within the 
community.

Create an Inclusive 
Community 



OUR 
Team 

Highly Committed 

Reliable and Supportive

Compassionate and Caring

Our staff are dedicated to maintaining high standards 
of care, ensuring each participant receives the best 
possible support.

Our staff are committed to fostering a safe and 
positive environment for participants, ensuring they 
feel supported every step of the way.

Dedicated to providing person-centered care with 
empathy and understanding.



OUR 
Services

Personal Care/ Supports 

Social & Community Participation 

In Home Support 

Ryley, our wonderful
participant from Cairns,

made a sweet visit to the
office today, bringing smiles

and a delicious cupcake!

abbaCare offers compassionate personal care
services to assist participants with their daily living
activities.

We support participants in joining social activities 
and community events to enhance their sense of 
belonging.

abbaCare provides reliable in-home support to help
participants live independently and comfortably in
their own homes.



Our Service
Overview

At abbaCare, we offer a comprehensive range of services to help individuals lead independent 
and fulfilling lives. Our services include support with daily living, specialised housing options, 
and opportunities to engage in social and community activities. Additionally, we provide 24/7 
mental health care and in-home assistance for those requiring extra support.

Our SIL services offer tailored support in a 
shared or individual living environment, 
empowering participants to live more 
independently.

abbaCare’s SDA options are thoughtfully 
designed for accessibility and comfort, 
creating a safe and supportive home for 
those with complex needs.

abbaCare provides comprehensive mental 
health support services, including 24/7 
access to mental health nurses, ensuring 
participants receive the care and guidance 
they need whenever required.

Supported IndependentĂ
Living (SIL) 24/7 

Specialist Disability
Accomodation (SDA) Mental Health Support



Our Specialist
Disability

Accommodation
(SDA) Homes

abbaCare - SDA Options
Purpose-built, modern homes
designed for participants with
high physical and support
needs.

Equipped with accessible
features to support
independence and safety.

Located in vibrant
communities, providing
participants comfortable
living with the right support.



abbaeats

A monthly event where our participants and support workers gather to enjoy a BBQ 
and have meaningful conversations.

An opportunity to foster social connections and strengthen bonds within the 
abbaCare community.

Encourages participants to engage in a relaxed, fun environment.

Bringing Our Community Together



abbaCare 
 and

Mental Health Support
At abbaCare, we prioritize mental health with comprehensive, around-
the-clock support. Our services include:

24/7 Mental Health Support: Available any time, day or night.
Mental Health Nurses: Qualified and compassionate professionals 
dedicated to high-quality care.
In-Home Support: Flexible options to meet diverse needs.
Inclusive and Holistic Care: Fostering a safe, supportive environment 
tailored to each individual.

Our commitment is to empower individuals with
accessible, professional mental health resources every
step of the way.



Overview of DVA Community Nursing

At abbaCare, we proudly offer a range of in-home and community support programs through
the Department of Veterans' Affairs (DVA) to help eligible veterans and war widows/widowers
(Entitled Persons) maintain independence and continue living comfortably at home.

Our Community Nursing services meet the clinical and personal care needs of entitled persons,
including veterans and war widows who hold a Gold Card.

Veterans with a White Card may also be eligible if the condition requiring nursing is recognized
by DVA as war-related.

The goal is to enhance independence, improve quality of life, and ensure positive health
outcomes.

We aim to prevent early hospital or residential care admissions through high-quality nursing
services at home.



Thank
You

Phone
1300 24 ABBA (1300 242 222)

Website
www.abbacare.com.au

for your support
More Information 
townsville@abbacare.com.au
cairns@abbacare.com.au
brisbane@abbacare.com.au
campbelltown@abbacare.com.au
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